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Guidance to Finance Sources  



“Eliminating Dealer Discretion” 





Recent Consent Orders 

Evergreen Bank (May 2015) 
 
Honda Finance (July 2015) 
 
Fifth Third Bank (September 2015) 
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Regulation through Enforcement 
“[DOJ and the CFPB] announced today a groundbreaking settlement….”  
 

“The settlement is especially noteworthy because of the company’s 
commitment to significantly limit the discretion of car dealers to charge 
interest rate markups on Honda loans.” 
 

“Honda’s proactive decision to move to a new pricing and compensation 
system demonstrates industry leadership and represents a significant step 
towards protecting consumers from discrimination.” 
 

“…other auto lenders should take note of today’s action….” 
 

“We hope that Honda’s leadership will spur the rest of the industry to 
constrain dealer markup to address discriminatory pricing.” 
 
DOJ Press Release (7/14/15) 
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NADA-NAMAD-AIADA Response 

• Criticizes government’s constraint 
on consumer’s ability to obtain 
discounted rates 
 

• Also criticizes fact that 
“government continues to 
overlook its own common-sense 
approach” to issue 
 

• Reasserts that a “better 
alternative” exists to address 
government’s fair credit concerns 
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Moving Forward 
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Fair Credit Program Testimonials 
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Fair Credit Program Testimonials 
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Program Overview 
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