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The views and opinions presented in this educational program and any
accompanying handout material are those of the speakers, and do not
necessarily represent the views or opinions of NADA. The speakers are not
NADA representatives, and their presence on the program is not a NADA
endorsement or sponsorship of the speaker or the speaker’s company,
product or services.

Nothing that is presented during this educational program is intended as legal
advice, and this program may not address all federal, state, or local regulatory
or other legal issues raised by the subject matter it addresses. The purpose of
the program is to help dealers improve the effectiveness of their business
practices. The information presented is also not intended to urge or suggest
that dealers adopt any specific practices or policies for their dealerships, nor
is it intended to encourage concerted action among competitors or any other
action on the part of dealers that would in any manner fix or stabilize the
price or any element of the price of any good or service.




Service & Parts >S340B/Yr,
but dealers get <30%

Service & Parts Market

(S Billions/Year)
Non-Dealers

Dealers

Sources: NADA Data, Automotive
Aftermarket Industry Association 2015




Consumers Use Phones More Than Desktops
for Browsing Internet

Average Hours Per Day With Media By US Adults

—o—Mobile —m—Desktop

2011 2012 2013 2014 2015 2016 2017 2018

Emarketer, April 2017




The Reality Of Buying Parts Online ...

Online Market Share for Various Fixed Ops Categories
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e Online, 3" parties crush dealerships in tires, oil changes, and parts..
e But this can change, if dealerships change accordingly ...




How Dealerships Service & Parts
Can Crush Online

* Have fully-responsive, mobile-friendly website
service content

« Have awesome Fast & Google Friendly Mobile
Online Presence

o Use targeted SEM to be found in paid searches

* Enable a full online store with payments,
orders, shipping, tracking, etc. and use offers




Website Service Content




Dealer Profit and Website Content:
What’s Wrong With This Picture?

Source: NADA DATA, 2013

Website Content I
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Dealer Service Content Currently

seeec Verizon T 9:46 AM @& 7 @ 100% -

[ G ¢

1

SUV SEASON

O%APR 72

FINANCING  yvonmhs
ON SELECT NEW 2016 FORDS INSTC K

LARGEST INVENTORY OF NEW SUV'S
AND TRUCKS IN THE WORLD!

-~
QUICK =% :

NEW PRE-
SEARCH OWNED
T T ()

call & VERE 4 Chat B4

seeec Verizon T 9:45 AM @ 7 @ 100% -

i minm ¢

1

B SERVICE CENTER -
LOS ANGELES AUTO REPAIR
AND SERVICE

has been providing quality
customer service to the greater Los Angeles
area for over 60-years. We have achieved a
long-standing relationship by holding
customer satisfaction at the forefront of our
business.

To serve our customers more effectively and
efficiently, invests in leading
diagnostic equipment, factory parts and
factory training to provide an outstanding

call & Map Chat E2d

< M m o




10

3rd-Party Service Chain: Pep Boys

sseec Verizon F 9:50 AM @ 7 9@ 100% -

pepboys.com (¢}

BUY 3 «TIRES
@ 4™ FREE
Instantty

FIND A STORE MAKE APPOINTMENT
< T m O

[

eseec Verizon F 9:52 AM @ 7 @ 100% -
pepboys.com

Tires Accessories

Batteries Brakes

0il & Fluids Shocks & Suspension
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Parts & Service Content for Dealers

= ROTHBARD G AW

m PARTS & ACCESSORIES

CAPNI W 0

Select Your Vehicle > n

Floor Mats b4 Wheels >

_m

= ROTHBARD )W

MANUALS AND GUIDES A~

VIDEOS v

ELECTRONIC SPEED CONTROL

p 000 @

PARKVIEW® REAR BACK UP
CAMERA

» 000 @

J.OLITER DIESEL ENGINE
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Tire Configurator

@ZZZ» ROTHBARD FORD = @ZZZ® ROTHBARD FORD =
Tire Finder o
Tire Finder
Locate the best tires for your Ford — or any other vehicles Results for 2017 Ford F-150 King Ranch
in your garage — with our new Tire Finder. We offer a Low Super Crew 2WD
Price Tire Guarantee®* on all 13 of our name-brand tires,
and your local Ford Service technicians will install your Tire photo shows tread pattern for a given line: Sidewall

may differ.
tires with expert care.

Change Vehicle | Change Store
*Walig on dealer-installed retail purchases only. Reguires presentation of
competitor’s current price ads/offer on exact tire soid by dealership witnin 30
days after purchase. See participating dealership for details.

Mew Tire Search

FIND THE RIGHT TIRE

Recent

Vehicle Size Searches

Michelin
PREMIER LTX

$250.002
Slze: 265/60R18
$70 Offer Details

Select 2 or 3 to Compare

Hankook
DYNAPROHT RHI2

$194.00'2

Slza: ?65/A0R1A
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Goals Are Not “Leads”
Shopping Cycle is Hours, Not Weeks

Nearly 70 percent of parts & service shoppers buy within one day

69%

7% 8% 9
- - 3% 3% 4% _M
120 Days 60 Days 30 Days 3 Weeks 2 Weeks Same Week Same Day

Share of first research visits prior to conversion
(vehicle service brands)
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Goals for the service site

o
/
#
P

: y | < Appointments
Map / Directions | "

H

Service Call
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Phone Calls — Top Task for Mobile Service

Phone icon

wena ATET LTE 312 PM

darcarshonda.com

[H] DARCARS H

HONDA

Honda of Bowie - Net

Dealer

Find naw vehicles

Search

Mew

All Years

0 A% s

<

Phone number

swcon ATAT

LTE 302 PM

aurismanhenda.com

J ﬂ"’f%ﬂﬂ
fs 2 g

W Text Sales

o GE% M

c

+30%

Calls
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Increase Service Phone-Ups

- Large, obvious phone =% /& ROTHBARD CHEVROLET
number; dynamically-

trackable

Call 855-293-2680 Directions

S200OFF! i s

© Schedule Service

© About Us

© Service and Parts Specials




Directions Should be One Click — Easy

///-
i

Too Complicated!

s ATET 17T AAZFM

chrcarshnnda.n:l:‘"

. s WTAT ITE 30 PR |
W ARG Hane darcarshnnda.cmri

T I\

#w_ws ATRT ITF 4:36PM

darcarshonda.com

Honda of Bowie - New & U
Dealer

A:26PM

B sroms san

BN

= darcarshonda.com

4:26 PM

darcarshonda.com

Hours & Directions
— a, &

Hours & Directions

Get Directions

Your Sl

1°1" carper

Waur Strast®

Get Directions Your Bip Goda®

e M|

Your Jip Uoade®

Your Shrant®™

Find new vehlcles

Your S Code™

Mz

All Years
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Service Appointments — Quick & Easy

x Hard
a R

e d BTET

N
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Easy

L]

s ATET S 2004 B Gy

xtime.com )

Honda of Ty=on's
= T8

580 557 NG ILL RE.
HOMNIW WIE™ "Il"_?'\."! Era b

SCHEDULE ¥OUR SERVICE

I'm Mew Here

Find Me

Log Me In

ApEridan
treglisn




Service Appointments: Quick & Easy

= @& scottclarkstoyota.com C

CALL 855-314-6444 DIRECTIONS

Your Source for
Toyota Services in
Matthews, NC

Service Text @ Service Chat

= Google

oll change near me

b2704
Gaith-e‘.'rg
Rockville

shurg

Ashbum

(&)

Bethesda

5W-30 Conventional Motor Qil with Activ. ..
$16.97 - Home Depot

oday: 6:00 AM - 10:00 PM Q24m

Valvoling 5W-30 Full-Synthetic High Mile. .
$37.99 - Pep Boys

Today: 7:30 AM - 9:00 PM Q122 mi

More products nearby

$10 off at Jiffy Lube® - Get a Coupon and
Save Today - jiffylubediscounts.com
www jiffylubediscounts. com/STC/Coupons

Get a Coupon & Save 510 on Your Next Oil Change

19
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Why Your Dealership Instead of 3™ Party Service Chain?
Highlight Staff Credibility

Hagerstown
Example:
Q &

‘uS”.Zr:(::(:erSetta:fassistyouwithyourneeds. Feel free to call or ¢ AUtomOtive Experience: 14 years
email anytime.
e - — e Current Position: 3 years

Rick Kelly . . pe
ﬂnealerprmcman * Special Awards: Master Certified Ford

TimRowe and Lincoln Service Manager and
‘Se"”m”dpa”s o Service Consultant, Ranked 1t in
EEaVIdWS?nIta 2015 for Washington DC Region in

V4

ool Millr Ford’s Employee Excellence Program.
‘ Assistant Service Manager
‘ Jay Delancey

Assistant Service Manager




Use Educational Video
Lausting @ TovoTA

— Q Q A O

How-to
videos

explain
- N

K Let’s
o

Toyota Tires

Toyota Service Tips 101 | Tires | 20... =

The right tires not
only help contribute to
your vehicle's
handling and
performance, but can
also impact fuel efficiency and safety as well. If your
tires are showing signs of wear, you can get exact
replacements for the original tires at a competitive price
at Lustine Toyota Service Center. Our factory trained
and certified Toyota technicians will ensure that your
tires are mounted, balanced and inflated to match your
Toyota vehicle's specifications.

Price Your Tires

CLICK HERE

View our competitive tire prices by clicking on the "Price

&ZZZ» ROTHBARD FORD

VEHICLE > CENTER CONSOLE

How to locate
auxiliary
powerpoint
outlets

THIS INFORMATION MAY NOT APPLY TO ¥YOUR VEHICLE

Which vehicle would you like help,

with?
Choose »

21
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Video Increases Search Engine Footprint and
Builds Consumer Trust

& 65%

Of people who took their
vehicle in for service first
heard about the service
center they visited through
video.

2017 Google / Critical Mix Fixed Ops Study, US (n of 1,500 US consumers 18+ who purchased
parts and/or service in the past 6 months)




Google-Friendly Online Mobile Presence




|
Mobile Fixed-Ops Marketing is the Future

service & maintenance queries on Google.com, indexed

250+
) mobile
200 +98%
YoY Growth
1504

1004 desktop

50 4
—— e ——— _-.____|__\_—____‘___,_.______,-—--—-.__. —— e
D L L] T L] L) L L L L) L] L] L L T L L | )
a2 a? I-:" o __‘\h'l __-:" ar ] w2 "y o ay A o s o _-«." N ul nr W ¥ ¥ o - a0




More than 50% of Fixed Ops Searches are

Mobile

) >50%

More than half of searches
related to parts, services, and
maintenance come from mobile.

Google Internal Data, January — August 2017, US

= Google

oll change near me

SHAPPINC

b2704
GaithEyg'a
Rockville

Glen But
shurg

Ashbum

Bethesda

@ Bowie et
©

a2

Sponsored

5W-30 Conventional Motor Qil with Activ. ..
$16.97 - Home Depot
Today: 6:00 AM - 10:00 PM Q24mi

Valvoline 5W-30 Full-Synthetic High Mils....
$37.99 - Pep Boys
Today: 7:30 AM - 9:00 PM Q122 mi

More products nearby

$10 off at Jiffy Lube® - Get a Coupon and
Save Today - jiffylubediscounts.com
www jiffylubediscounts. com/STC/Coupons

Get a Coupon & Save 510 on Your Next Oil Change
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Dealers Are Absent on Google

First page of mobile search results ... many national brands,

J

no dealerships at all.

Google

brake senice

Call (240) B01.7743 - Ricetire com
B8 www.ricetine. com/Brakes Service

Call Today To Make An Appointment! Free L'
Brake Inspection wErake Job =18

Time For New Brakes? - Midas.com
BB www.midas com,

Brakes & Brake Repair Services. Locatians,
Coupons & Estimates.

2.9 mi - Galthersburg - N Frederic

¢\

Affordatle Brake Services . AutoRepair
Rockville.com
[ wew sutore pair-rockvile comiBrakes

Local Brake Shop-Call Us Today For Brake
Repairs, Replacements & Mo
Senvces: Ofl Changes, Aut A And Haating. Bra

£25 Off Brakes - Includes Brake Pads &
Rotors - winklerautomotive com
B waow winklerautomotive ¢

Free Loansr - Call us 1oday.

Scroll, next page, scroll next page ... first dealership shows up on the THIRD page!

W ok Creek
y.  Regional Fark
Omahmi% ]
o
1) Moineke Cas Cara Conter
= -

NTH - National Tire & Batlery

..-!n (2 4 -

Ormsby Auto
47 kkdkkd (51) 02 L 15

Meingke Car Care Center
1k kkk o (4 [ w

More places

Brakes | Brake Repair | Brake Service - Midas

Midas - gervices » brakes » tabid

ALMIGas, If Gur INSPECHion reveals you &6 need
brake repair service, we will explain exactly what's
required, what's optional and provide you with a
witten estirnate betore any work is done.  Our
quANy pACE ANd SNOES COmE wEh he tamous
Midas Lietims Guaranmes. * Brake pads

frabs Dansie Danlassmant § inensstiase

LI VB |V 1 AR B o -
Maineke Car Cara
Meineke 1 Serices

Expart Brake Services for Healthy Brakes.
Unaerstanaing the Parts: Brakes & Rotors. Brake
Pads. . Beake pad replacement is the mast
COMMON repair job for automotive brake systems.

Bast Brakes in Rockvilla, MD - Yalp
Yelp 1 search : find_gesc=Brakes

Reviews on Brakes in Rockviis | MD . Whie Flint
AUt Repayr. HoONS Auto Senace, Rockville
Clnic. Chiiries Aulomotive

Brakes | Brake Pads | Brake Service | Brake
Repair | Auto Service - Pep Boys

Pep Boys  service » brake_services

I your brake pads are squealing or grinding. bring
your car inio Pep Boys Our brake service wil have
FOUr Drakes B new

Brake Service, Inspection & Repair | Jifty
Lube | Jiffy Lub&
Jety Lt » auto-serices » brake-senice

QUr Jiffy Lube® cerfied techickans can soive your
squtaling brakes. Find a Jiffy Lube nearty for
Britke sErvice, inspection

Brake Mamtenance, Repar & Pad
Replacement | Jiffy Lube | Jiffy Lube

Sy Lube » aulo-services 1 brake-senice

If you brakes are grinding of vibvating, get to
nearby Jiffy Lube for brake maintenance, repair &
pad replacement. Drve away

Auto & Truck Repair Sarvices In Rockville,
MD | Tirees Plurs

local firesplus com » Manyand 1 Rockvise

I your vehicke needs brake repair of Batlery
service. coma 1o a lecal Rockville Tires Plus. You'l
get reliabie vehicke repair and

Drake's Brakas: Car Brakes Service & Auto
Repair Starling, Ashl
drakesteakes com

Get best price on car brake at Drakes Brakes of
ering, VA Con r Tl auto e
all makes and modets

rice on

The Brake Squad: Mobile Brake Repair
Service - Northern Virginia
m ihebrakesquad com » wiww Ihebrakesg

Our ASE Centied mobile brake repair specialisls
come o wherever your car is located and repair
VOUF Brakes on the spot

Brake Service Franconia Guil Alexandna, VA,
(703) 971.9367
W TranConiaguit.com « Services

A CAr Without functioning brakes is gangerous. n

MIIY B, P T R el R et

akes may need service

Auto Brake Senvice

£ w saaulcateaMedenck

Quality Brake Sendce in Fregerick Call Our Brake
Experts. Cal Naw

Get A Quote Today - In Business Since 2000
Senaces. Aulo Repair, Maryland S1ale Inspection.
Conlact Us - ABOUL U - Current Promations

Rockwille's Ao Repair Expert - Supanor
Auto Service
[ supenoray

rVice ComISarvicesAuto_Repair

Top Qualry Auto Repair & Mamtenance Since
1986 Schedule An Appaintment Todayl
Al makes & mogels - Cerlied lech

icians

Call (240} 428-66687 - Ampmiowingmd com

X 3 comf
24/T Fast & Friendly Service Lowest Price 3%
Guaranteed Call Today chal

Briske Service cost >
brake repair shops near me ¥
walmant brake senice »

orake SErVice Coupons

brake repal cost estimate

nrake SEfVice cost

brake repair shops near me

walman brake service

Brake SENVice Coupons

brake fepair cost estimate

ity lube Drakes

Dest place 1o get brakes dong

e Brake inspection neaf me

® Darwood, MD

Bt

26
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Mobile Dominates Search Volumes for
Competitors and Generic Business Types

Google Search Volume Washington, DC January 2016
80%

70%
60%
50%
40%
30%
20%
10%

0%

"Pep Boys" "Jiffy Lube" "Meineke" "Collision Center"

B Desktop ™ Mobile
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Google My Business Adds Pins For Fixed Ops

Jim Coleman INFINITI & o

@ Jim Coleman Toyota

Toyota Parts
Auto Parts Store

@JIM COLEMAN

H ® 2 o
SAVE NEARBY SEND TO YOUR SHARE
PHONE

Bethesda, MD 20817

Located in: Jim Coleman Toyota
jimcolemantoyota.com

Open now: BAM-5:30PM v ,Toyota Parts

Claim this business

T 06 o

Add a label

SUGGEST AN EDIT

+

Add missing information @

Google &

Map data ©2018 Google United States Terms  Sendfeedback 20ft—

e  Addphone number

(A ] Addd 2 nhtn
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Mobile SERP’s Heavily Favor Paid Search

e August 2015 - 3 Mobile
- Google | .ocal Ads

jim coleman toyota service

Jimcolemantoyota.com - Toyota Service

e |Prospect Reports 40%
S Decline in Organic CTR

Appointment Now. Certified Pre-Owned. View Lease
Specials. View Finance Specials. Schedule Service
Online. Get Your E-Z Price Today.

e Dealers May Be After 3 Local

Hours And Directions

Ads for Their Own Branded

Value Your Trade

%, Call(301) 200-9561 Te r m

Auto Maintenance Services - Serving The

 You MUST Buy Your Brand

Reliable Auto Maintenance. Highly Experienced
Services. Book Today! Family owned & operated.

e Consider Buying Competitors
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Fixed Ops Mobile Ad Case Study for
ABC Auto Group Fixed Ops

300%

Increase in trackable phone calls.

60%

Less spend.

Previous New Provider

“...the results [Provider] have produced have restored our faith in the Fixed Ops Digital
Program. When we switched, our trackable phone calls from our Fixed Ops campaign
went up 300% ... and that was on 60% LESS SPEND ... The results have been
AMAZING!”

- eCommerce Manager at ABC Auto Group
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Call-Only Ads

LR g Call 301-200-9561 - Chris Deringer Auto Group® More than half of
& chrisderingerautogroup.com/trusted_local/deals auto parts and

ville Gaithersburg
L Better Deals Than The Other Guys L service shoppers
’D‘ ' Save Up To $3,000 On Mew & Used Cars CALL who use mobile
; s search call the
2 Hyattsville . .
() Call 301-200-9561 - Chris Deringer Auto Group® S?FVICG prowder
y chrisderingerautogroup.com/trusted_local/service directly from a
< el [lRe S8 search result.
- penandzie ?AI b Lo We'll Beat Any Signature Service. L
spngfiia DY R Complete Service Starting From $39.99 CALL

Clinton

Be strategic about who you're

targeting and where. Come up with a compelling Offer

Set bids HIGH - $20. (Remember
— Every Click is a Call!)

Identify in-brand (if allowed) and
competitor names
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Mobile Ad Best Practices

Ford® Oil Change Coupons — Starting At $9.99
www.localforddealer.com (555) 555-5555

Call And Set Up Your Appointment In 5 Minutes!

Schedule Service Get Coupons & Specials Hours & Directions

e Call Extensions e Strong Call To

e Site Links Action

e Compelling Offer

e Location Extensions




Google Says Avg Dealer Mobile Page Loses 28%
of traffic before page loads

% of visitors lost due to page load time

40%

35%

30%

25%

20%

15%

10%

5%

0%

Page Load Time vs Site Visitors Lost

01 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

Page load time (in seconds)

3s load, 0% loss
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How Much Are You Wasting On Mobile
SEM Because Of Your Slow Landing Pages?

ewic | Averagesite | Fastsite | Change

Mobile Ad Spend S5,000 S5,000

Load Time 9s 3s

% Loss 29% 0%

Click Cost S2.50 $2.50

Clicks 2,000 2,000

Click Loss 580 0

Clicks 1420 2000

Conv Rate 10% 10%

Leads 142 200 +58
Leads/Sale 15% 15%

Sales 21.3 30 +8.7
Gross/Sale $2,200 $2,200

Gross $46,860 $66,000 +$19,140




Auto Specialists are not available..

o BN o »

What brings you here today?

= Mashable

Buy Online & Pick it up in-Store for FREE a:

BUY 3 WTIRES'
@ 4™ FREE
Instantly

FIND A STORE MAKE APPOINTMENT
CALL FOR TOWING SAVINGS
SHOP TIRES SHOP PARTS

POPULAR CATEGORIES

soon as TODAY on most item

BUY3

]NSTP.L].EI] TIRES
= gol Ve —

IFREE.

Google Pixel is
nearly everything
you'd want

Should you alway: after a breakup?

Bill Gates and Tt wrere on Hillary Clinton's
possible VP list

Weight Watchers criticized for linking weight and sex
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Facebook & Twitter Service Marketing

2008, Pep Boys - Manny, Moe & Jack
*=* October 15 at 9:00am

a4 = o B

a1 JessicaRabbit @LoveMe_4eva 1h
Ima probably need to get. New tires soon def

before the winter

We'll be your go-to “car guy.”

“ w2 v [

4 inreply to @LoveMe _4eva

Pep Boys & ‘ ‘
a._‘.
S @pepboysauto = |

TIRE ® PRE
SERVICES & MAI

@LoveMe_4eva Stay safe! Check out our

Make an T Visit Your Loci tire clearance and save up to 66%
Appointment Pep Boys bit |W1 IIUjQr'
oo 26 5 Comments 1 Share R Oct 18, 2016, 12:57 PM
il Like ¥ Comment # Share

“ R X v

Pep Boys - Manny, Moe & Jack added a
=B new video.
October 13 at 11:50pm

True or false. Topping off the gas tank can damage
your car.

o

a &% a B

Pep Boys @pepboysauto Sep 22

That car project in the garage isn't going to
finish itself. Get to tinkering with DIY savings!
Use code: PEP30 bit.ly/1QVYVgc

in reply to @d|_barnesjr

Pep Boys @pepboysauto Sep 22
@d|_barnesjr We aren’t happy unless you are.
Send us the details and let's see what we can
do pepsocial @pepboys.com referencing
Twitter

* 9 v 1=

in reply to @Grossmann_L

Pep Boys @pepboysauto Sep 22
@Grossmann_L We want to help. Send us an
e-mail to pepsocial@pepboys.com
referencing Twitter and we'll reach out to you
to find a solution.
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Google Customer Match for Fixed Ops Campaigns

« Market to Your

* Leverage all Google - o
properties 0@
 Highly-targeted |
. —0e
Q




Audience Marketing via Facebook, GDN, and Programmatic

"

Social IDs

0

Mobile IDs

@

Email IDs

SallySmith1981@gmail.com

SallyS1981@vyahoo.com

Work: 518-555-1212
Personal: 518-555-1213

Twitter: @sally1983yeah
Facebook: Susan X. Smith
Snapchat: SS1983Yeah
Pinterest: SSYeahFoodie
Instagram: SSYeah1983Now

IDFA 3245
AdID 6687

Home: 124 Main Street, Albany NY
Work: 123 Corporate Park, Albany NY

IE ID Device 1 67543

Chrome ID Device1 87546
Chrome ID Device2 98766
I.P. Address: 148.87.13.11
I.P. Address: 148.89.33.22

38




Offers
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What Else Do National Brands Do? Coupons!

Auto Specialists are available..

a
= @
What brings you here today? Q

A 6% (FF SEitt

Sale & Specials > Coupons

Available Coupons
Up to $30 off Wheel Alignment >
15% Off Any Select Service >

50% Off Installation of Shocks or Struts or 20% >
Off Do-lt-Yourself Shocks or Struts

$20 Off Any Synthetic Motor Oil Change >
Service

$40 0ff Brake Service >
$15 0ff Pennzoil or Castrol High Mileage >

Motor Qil Change Service

$19.99 Pep Boys Conventional Motor Oil >

Mhanna Qarvira

= meineke ®

Account | Locator

Offers at This Location

Coupons only valid if saved, emailed, or texted

GOODFYEAR

AUTO SERVICE

Service Specials

BIGGEST TIRE
SAVINGS OF UPTO 230
THE YEAR!" N SAVINGS

1.Condilions apply, ends 10/31/16

$19.95 Conventional Oil Change
See details »

$34.95 Synthetic Blend Oil Change
See details »

$90 each on Preveniive
Maintenance Fluids

FREE Battery Check
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What Should You Use? Coupons!

[
Call 8552932019 Directions E our's man —

MEMU
Rockmont Chevrolet

\. Sales '\. Service n .
Menu Search Diractions Call MyCars

Service Specials $9.99 OF F

NY Service Specials .
your hext oil change $ ] U WAL REBATE (OEBIT CARD)

View our Long Island service specials below. Then ON A SET OF

schedule our next St James car service online to keep come in for an oil change Fﬂ UR TIRES
your car running like new. QEM zpecified oi anly

Expires 12/04/2017

& Print Coupon

0 Send to Mobile

Save to ) pay

=g
$ 7 0 ONASETOF _
FOUR TIRES

FIND TIRES

BUY 3, GET 1

Lube, 0il & Filter Change!

h‘I:Lm maumuuwmsmnmmwmmmma Uispea Pews patrar, russl

Coupan priee i sorvics; cannol be combined; | per custmer, Ses Servics Masager for datails.
Copyright & 2016 by | Sitemap | Privacy | Rothbard OFFER ENDS 113016
Offer explres: 1073172 Chevrelet | 712 East Gude Drive, Derwood, MD 20850 | Mobile Sales:
855-293-2019

eRequest More Info  =Em gilieie o
Text Us
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Behaviorally-Targeted Service Ads

== /& ROTHBARD CHEVROLET

Call 855-293-2680 Directions

S200 OFF! i s

—— BUY 3 TIRES, GET ——

THE 4" FREE

© Schedule Service

© About Us

© Service and Parts Specials

© Hours and Directions

Address:
712 East Gude Drive, Derwood, MD
20850

Map Satellite
Redland

burg Washington

Grove (z00}
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Virtual / Digital Service Coupons

 10x redemption rate
vs traditional

e Integration
w/Google & Apple
Wallet

e Trackable via
Unique SKU

e Deletion Rate < 1%

o Create Loyalty
Program

eessc Verizon F 2:31 PM @ 7 9 100% .
pepboys.com ¢
P Auto Sp are not

What brings you here today? Q

Coupons > 15% Off Any Select Service

15% Off Any Select Service

Print Coupon
ADD COUPON TO PHONE

1-800-PEP-BOYS (737-2697)

B 3 v o0 [0

eesec Verizon F 2:31 PM @ 4 9 100% .

& mp.vibescm.com (v}

Join* our mobile alerts program for additional, exclusive
offers. Text OFFERS to 737269 to sign up!

15'% 0F

Auto Maintenance or Repairs

Click below to add the offer to your mobile wallet. You
can also scan the coupon directly from this page.

ﬁ Add to
Apple Wallet

Tl
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Parts & Service: Dealers Using E-=Commerce

= ROTHBARD -

= = ROTHBARD =

= ROTHBARD $F -

Your Veh o8 —

= ROTHBARD =

rd mam

AIR FILTER - 201

Home > 2016 Ram 1500 » All Categol

SELECT PARTS CATEGC

1500 Home» 2016 Ram 1500: MAINTENA - (5§3032404AB)
SELECT PARTS SUBCATEGORY FILTERS ‘Q
2016 RAM 1500 MAINTENANCE & SHOP FOR RELATED PARTS IN H = ROTHBARD E (W
CHANGE VEHICLE LUBRICATION/FILTERS
1500 ]
SELECT FILTERS PART MRS Gzt
AUTO PARTS You Save: $12.81

2016 RAM 1500

Sale Price: $23.%
CHANGE VEHICLE $ Item has been added to your
-~ YOUR CART

AUTOMATIC TRANSMISS Part # / Description AIR FILTER

Part Number
BODY 4892339AA / OIL FILTER 53032404AB @ Remave

RAM 1500; 5.7L AIR FILTER

BRAKES x 3 Part Number: 53032404AB

List Price

ipti Our Price

COOLING SYSTEM Part # / Description $2354% 1 $23.54
ELECTRICAL 53032404AB / AIR FILTER ™ Subtotal (1 item)

RAM 1500; 3.6L 5.7L

EMISSION SYSTEM I

& Continue Shopping

Continue Shopp

Fastest Way fo

X Empty Cart
ENGINE

EXHAUST SYSTEM

Newsletter Signup CLICK TO EN

Subtotal Amount: $23.54

Estimated Shipping to Derwood, MD: $15.93

Promo codes and additional shipping options available at

Py
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Selling Service to the Mobile Consumer

Jeff Clark
Chief Sales Officer | DealerOn | Derwood, MD
9 (571) 528-3839 | jeff@dealeron.com

@dealeron
#NADASHOW
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