NATIONAL
AUTOMOBILE
DEALERS
ASSOCIATION

Create a Culture to Win
With Women

Joni Stuker, Cherie Watters, Craig Lockerd and Lisa
Copeland

AskPatty.com,Inc.

Palm Desert, CA

888-737-8599

Info@askpatty.com




The views and opinions presented in this educational program and any accompanying handout material are
those of the speakers, and do not necessarily represent the views or opinions of NADA. The speakers are not
NADA representatives, and their presence on the program is not a NADA endorsement or sponsorship of the
speaker or the speaker’s company, product, or services.

Nothing that is presented during this educational program is intended as legal advice, and this program may not
address all federal, state, or local regulatory or other legal issues raised by the subject matter it addresses. The
purpose of the program is to help dealers improve the effectiveness of their business practices. The information
presented is also not intended to urge or suggest that dealers adopt any specific practices or policies for their
dealerships, nor is it intended to encourage concerted action among competitors or any other action on the part
of dealers that would in any manner fix or stabilize the price or any element of the price of any good or service.



A Woman’s World?

Relevant Links - Automotive Industry and Women:

Deloitte Study 2015 -The advancement of women in automotive - Women at
the wheel

Automotive News 100 Leading Women 2015

NADA 2015 Workforce Study Highlights:

-Car sales consultant, the only key position to exceed the national private-
sector average, was the highest turnover position at 72 percent annually (non-
luxury turnover was 80 percent, luxury turnover was 48 percent). Female sales
consultant turnover was 90 percent. Truck sales consultant turnover was 17
percent.

but...
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-Millennials were 48 percent of all dealership new hires and 31 percent of the
total dealership workforce; turnover among millennials was 54 percent.

of the overall dealership

employee countiswomen _\yomen were 18.5 percent of dealership employees; 8 percent of women

were employed in key positions, 91 percent in office and admin support.
of front line management,

sales or service advisor N . . . .
positions is occupied Get the full report by signing in to NADA University Online and searching 2015 trends.

by women Or call Customer Service at 800.557.6232.

Women in the Automotive Industry | Catalyst Statistics

M2W - Marketing to Women Conference Fast Facts

M2Moms - Marketing to Moms Conference Fast Facts

Articles / Videos:

Automotive News - Cherie Watters - Why don't more women work in dealerships?

CBTNews Video: Jody DeVere CEO AskPatty.com on how to recruit female employees to your service drive

CBTNews Videos - Lisa Copeland GM FIAT of Austin - Hiring and Retaining Women

DrivingSales.com Part 1: Recruiting Women In Dealerships

DrivingSales.com Part 2: Recruiting Women In Dealerships

Resources:

Women's Automotive Association International

Founded in 1995, WAAI focuses on recognizing the achievements of women in the automotive industry, providing
networking and relationship-building opportunities, and encouraging growth through mentoring, educational endeavors
and scholarships.

Women in Automotive Conference

Accelerating the Role of Women in the Automotive Industry


http://www2.deloitte.com/content/dam/Deloitte/us/Documents/manufacturing/us-manufacturing-women-at-the-wheel.pdf
http://www2.deloitte.com/content/dam/Deloitte/us/Documents/manufacturing/us-manufacturing-women-at-the-wheel.pdf
http://www.autonews.com/section/100lw-landingpage
https://www.nada.org/workforcestudy/
http://www.catalyst.org/knowledge/women-automotive-industry
http://m2w.biz/fast-facts/
http://m2moms.com/fast-facts/
http://www.autonews.com/article/20151109/OEM12/311099990/why-dont-more-women-work-in-dealerships?
http://bit.ly/1RToqbE
http://cbtnews.com/tag/lisa-copeland/
http://drivingsalesnews.com/car-dealerships-still-struggle-to-attract-retain-female-employees/
http://drivingsalesnews.com/recruiting-women-in-automotive-retail-innovative-practices-from-garber-automotive-group/Resources:
http://www2.waai.com/events/spirit/
http://www.womeninautomotive.com/

