
Mobile Auto Repair: 
the New Gold 
Standard







Meet the Panel
Today’s Host

BOB 
SULLIVAN

Service Director, Zeigler 
Automotive Group

RYAN 
SOKOLOFF

Partner, Susquehanna 
Ford & CDJR

MEGAN 
SINCLAIR ROSSO

Dealer Principal, 
Dave Sinclair Lincoln

MARK 
MICKENS

Director of Retail 
Strategy, ES3

BRIAN 
SCHEFF
VP of Retail 

Strategy, ES3

Panelists



Why Mobile 
Service?



Biggest 
Mobile Service 
Win So Far



Building & 
Scaling Mobile 
Service



Profitability 
& Growth



Customer 
Relationships 
& Dealership 
Reputation



Challenges 
& Lessons 
Learned



Evolving Your 
Operations



Staffing 
& Support



Future of 
Mobile Service




