
DEALERSHIP WORKFORCE STUDY  
2023 CALENDAR YEAR HIGHLIGHTS

FROM 2022  
TO 2023 OVERALL 
TURNOVER 
INCREASED BY

AVERAGE  
HEADCOUNT 735  

POINTS

INCREASE IN PAY 
ACROSS ALL SERVICE 
POSITIONS.

GEN Z  
NEW HIRES 
INCREASED 
FROM 

43 TO  
46%


