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Automotive Careers 2009
OPENING REMARKS
Good afternoon. I’m [name, title], and I’m really pleased to welcome you to our Automotive Career Open House at [dealership]. It’s great to have you here with us.
During today’s program, I hope we’ll be able to answer questions you may have ... like, 

· “Why would I want to work at a dealership?”

· “What kinds of jobs are available?”

· “What training, education and skills do I need?”

· and the one that I know you’re most interested in, “How much money can I make?”

To start with, I’d like to tell you a few facts you may not know about the auto industry:

· Since Henry Ford’s first Model T car, nearly 790 million cars and trucks have been sold in the United States. 790 million!

· Nearly 9 trillion dollars have been spent on new vehicle purchases since that first Model T was sold!

· There are more than 1.1 million people employed in over 20,000 new-car dealerships nationwide, with an annual payroll for all dealerships of over 53 billion dollars! 

· Dealerships make 261 million repairs each year. That’s a lot of technician time and skill!

Those are some big numbers, and those numbers translate into a lot of job opportunities for people just like you. In order to make those sales and work on those cars, there are job opportunities ranging from sales, service, accounting and technical to customer service, management, and more!

Today, we’ll introduce you to some of the possibilities. First, we’ll watch a short video from the National Automobile Dealers Association that profiles some people not much older than you who are enjoying careers at dealerships [if applicable].

Then we’ll take a tour of the dealership. As we tour the dealership, I’ve asked some of our employees to tell you a little about what they do and how they got started with us. Then, we’ll hear from a representative of [manufacturer, if applicable] and from several of our key managers [if applicable], who will let you know a little bit about what they do to make our dealership a success! Finally, we’ll have some snacks, and give you a chance to ask any questions you may have.

During our tour, you’ll get a good look at all of the activity that goes on in a dealership. We’ll spend a few minutes in the service department, where you’ll get the chance to see some of the state-of-the-art equipment our technicians use …and in the parts department, where our parts manager and staff are responsible for over [an approximate dollar amount] worth of parts inventory. 

Then on to the business office, where they handle an amazing amount of paperwork and business forms involved in selling a car. 

We’ll end up on the lot, looking over some of the great new cars we’ve got. We’ll give you a few extra minutes to check out the [a car or truck that the students will be especially interested in seeing]!

If you have any questions, I’ll be glad to answer them now. If not, let’s get started!

[Show video, if applicable]

[If using video:] I’d like to add my own comments to what the young people in the video had to say. They’re all right: working in a dealership is rewarding, and fun, and financially stable.

What they didn’t tell you, though, is that there are more than one hundred thousand jobs open at dealerships all over the country today. In fact, there are [insert number from Dealership Jobs in Your Region page in back pocket] in our region alone.

One of our greatest challenges is finding talented, enthusiastic people, because a lot of people just don’t think of us when they’re considering careers.

I bet some of you would be just perfect, and I hope you’ll come back and see us as you’re deciding where your future will take you … or at least when you are in the market for a new car!

(pause)

I have the best career in the world. I – and everyone who works here – have unlimited earning potential and opportunity for growth and advancement.

I’m doing work I enjoy, and every day I connect with people who love cars and trucks as much as I do, and no day is the same as any other.

I hope you’ll come join us!

Now, let’s take a look around the dealership!
